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Concepts You Should Master

1. What are the five choice points in helping behavior?

2. Why might people not help or take action in an emergency?

3. What are the elements in the Altruistic personality?

4. What impact do social models have on our helping behavior?

5. What is the impact of mood on helping behavior?

6. What characteristics of the victim influence helping behavior?

7. What are the things that can be done the increase helping behavior?


